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1 INT. UNDERWORLD PROCESSING CENTER - GENERAL HELP DESK - DAY 

BEA (13) and her twin CASSIE (13) sit at two customer service 
windows in the Underworld Processing Center. Their windows 
are closed, blocking their view of the rest of the center. 

They each have an "Intern" plaque and big handbook in front 
of them. Bea examines the book. 

BEA 
Do you think we'll have time to read 
this before our first shift starts? 
It's a lot to learn. 

CASSIE 
Don't need to. I thrive in a fast-
paced work environment. 

Cassie throws her handbook in a trash can. 

BEA 
Woah. I think I'd like to read a 
little bit though before we get 
started- 

The clock above them strikes nine. It chimes with a deep, 
demonic bellow. 

CASSIE 
First day of the internship, let's go! 

BEA 
Oh gosh, uh, alright! 

The girls open up their window covers to reveal: The 
Underworld Processing Center. It's a giant main hall with 
endless passageways. The place is bustling with demons, 
vampires, ghosts, zombies, witches, and other beings of the 
undead. 

Cassie and Bea are sitting under the General Help desk, with 
a huge line waiting to be helped. Bea looks across the hall 
to see DAHLIA (16) behind another counter, giving a thumbs 
up. Bea smiles. 

CASSIE 
(to line) 

Next! 

A demon approaches Cassie's counter. 
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BEA 
(to next in line) 

Hi welcome to the Underworld 
Processing Center! 

A young WITCH with colorful hair approaches Bea's counter. 

BEA (CONT'D) 
Wow! I love your hair. What can I help 
you with today? 

WITCH #1 
Thanks. I'm here to get my first 
broomstick license. Where do I go? 

BEA 
First broomstick license? So cool! I'm 
also doing something new today. It's 
this job! I'm an intern! Are you 
scared to fly a broomstick? 'Course 
not, you've probably done that a bunch 
at this point. That's my stepsister 
Dahlia way over there. She's so good 
at working here. And that's my twin-. 

CASSIE 
Next! 

The witch silently waits for Bea to answer her question. 

BEA 
Haha. Right, okay, let's see. 
Broomstick license. 

Bea struggles to open the heavy handbook and looks at the 
table of contents under "B". 

BEA 
Broomstick, broomstick, 
broomstick...let me, uh, check on 
that. 

Bea picks up the phone and dials Dahlia's number. She looks 
across the way to see Dahlia away from her phone, helping a 
customer. It rings out. The witch stares. 

CASSIE 
Next! 

Bea sweats. She looks up at the long line of people waiting, 
then at all the departments around her until she sees- 
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BEA 
Broomstick licensing! Over there, you 
see that big sign next to the 
bookshelves? 

WITCH #1 
Oh yes I see. Thank you! 

BEA 
Good luck on your test! Break a 
broomstick! Haha. 

CASSIE 
Next! 

BEA 
(to Cassie) 

How are you moving through people so 
fast? 

CASSIE 
I cut the chitchat. Watch this. 

A demon approaches Cassie's window. 

DEMON #1 
Hi. I'm looking for a record of a 
possession I did in the early 1920s. 
Can you help me find- 

CASSIE 
Nope, this is general help not 
possessions. Next! 

BEA 
Haha, Cassie! Aren't we supposed to- 

CASSIE 
Busy, sorry. 

BEA 
Oh. Okay. 

The demon Cassie sent away walks by Bea's counter. 

BEA (CONT'D) 
Hi, excuse me sir. It's our first day 
here but we might be able to help. Do 
you know what kind of record it would 
be? 
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DEMON #1 
I think it would've been a stamped 
document. 

Cassie eavesdrops on their conversation. Bea flips through 
the handbook while Cassie scans the crowd and sees another 
DEMON with a similar document. 

CASSIE 
HEY YOU! That a possession record? 

DEMON #2 
Uh, yeah? 

CASSIE 
Where'd you get it? 

DEMON #2 
Possession records and receipts, down 
that hallway. 

BEA 
Thank you! (to Demon #1) Right that 
way you should find what you're 
looking for. 

DEMON #1 
Thanks! 

He walks away. 

BEA 
(to Cassie) 

Hey I got an idea! What if we tag-
teamed it? You know, give this place 
the good old one-two-twin? You're 
already so quick and we'll be even 
faster if we work together! 

CASSIE 
No. I fly solo here. Except for when 
you just helped me. Next! 

BEA 
(going to Cassie's counter) 

Cassie please- 

Two adult man GHOSTS approach the counter. Bea doesn't move 
from Cassie's desk. 
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BEA (CONT'D) 
Hello sirs, how can we help you? 

CASSIE 
Bea, I can handle it- 

GHOST #1 
Well ya see here! 

GHOST #2 
I been hauntin' the same old 
restaurant for a hundred years. 

He places a map of New York City on the table on the counter 
with a building circled. 

Bea pulls out a record book. Cassie takes it and cross-
examine it with the map. 

GHOST #1 
You call that haunting? He creaks the 
kitchen door once a decade I tell ya! 

GHOST #2 
But this guy comes in- 

GHOST #1 
I'm new and fresh, what can I say? 

GHOST #2 
And thinks he can just haunt my 
restaurant! 

GHOST #1 
I got cousins that work there. Lemme 
haunt it! 

GHOST #2 
Where do we go to get this resolved? 

BEA 
Sounds like some conflict resolution 
is in order! 

CASSIE 
(searching through a record book) 

Or just a record of a deed...which you 
can find...oh, there's one in the 
library. 

She points to the book number in the record book. 



                                                          6. 

Created using Celtx                                          

BEA 
I'll grab it! 

Bea skates off toward the library. Cassie is stuck awkwardly 
with the two ghosts. 

2 INT. UNDERWORLD PROCESSING CENTER - LIBRARY - DAY 

Bea skates into the library, where Dahlia is returning some 
documents. 

DAHLIA 
Hey Bea! How's your first day so far? 

BEA 
(looking through the shelves) 

Don't have much time, I'm trying to 
find a haunting record real quick. 

DAHLIA 
Chill out, I'm sure they'll wait for 
you. 

BEA 
Yeah, but...Cassie's so good at this 
job already and I'm falling behind. 

DAHLIA 
What makes her so good? 

BEA 
She does everything so FAST. 

DAHLIA 
(laughing) 

And do all her customers get the help 
they need? 

BEA 
Um. I'm not sure. 

DAHLIA 
Do yours? 

BEA 
I think so! It's been a learning curve 
but I helped a couple people so far. 

DAHLIA 
That's the most important thing. Also, 
records are in their own library down 
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by haunting registration. 

BEA 
(smiling) 

Thanks Dahlia! 

Bea skates off. 

3 INT. UNDERWORLD PROCESSING CENTER - GENERAL HELP DESK 

Bea skates by Cassie standing awkwardly with the ghosts. She 
zooms up to Cassie and startles her. 

CASSIE 
Ach! Do you have the records? 

BEA 
Almost! Just came by to say it might 
help if you make a little small talk, 
get the know them a bit. 

CASSIE 
I'm not trying to make friends. 

BEA 
Just try it out! 

Bea zooms off. 

CASSIE 
So. Um. What kind of restaurant is it. 

GHOST #1 
Italian. 

GHOST #2 
Best meatballs you ever had. 

GHOST #1 
The garlic bread is to die for. 

GHOST #2 
I loved that garlic bread. 

GHOST #1 
When Vinny pulls it outta the oven you 
know it's gonna be heaven. 

GHOST #2 
I miss sharing that feeling with the 
boys. 
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GHOST #1 
Me too. 

GHOST #2 
It's a lonely job, haunting. I wish I 
could reminisce with someone. 

GHOST #1 
You know. I'd love to know more about 
how it was back in the day. When times 
were a little different. 

GHOST #2 
I'd love to share that with you. 

Bea races back in on her skates with the book. 

BEA 
Got the haunting deed! 

GHOST #1 
You know what? 

GHOST #2 
We won't be needing it. 

GHOST #1 
We're gonna haunt together. 

BEA 
Oh wow! 

CASSIE 
Thank you, have a wonderful day. Next! 

GHOST #2 
Thank you both. 

GHOST #1 
From the bottom of my ectoplasmic 
heart. 

The ghosts float away. 

BEA 
Wow Cassie! What did you say to them? 

CASSIE 
All I did was ask what kind of 
restaurant it was! 
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BEA 
That's some pretty good people skills, 
Cassie. 

CASSIE 
Thanks. I need to practice that a 
little more. 

BEA 
I'll help you if you show me how to be 
work fast in a pacing thrived 
environment. 

CASSIE 
(laughing) 

Thrive in a fast paced working 
environment? 

BEA 
Sure, that. 

CASSIE 
Deal. 

BEA/CASSIE 
NEXT! 

END. 


